If you are having trouble playing an audio file, please try doing the following instructions which will help you save the
audio file to your computer’s desktop and play it from there.
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3. Another window will appear asking you where you want the audio file saved to on your computer. Select a
location, like your desktop, and CLICK the Save option to save the audio file (see below). Once the audio file
is saved, you can close the window.
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4. Nextyou find the audio file you saved on your computer and DOUBLE-CLICK on it to play the file. Once you
are done listening to the audio, you can choose to delete it or keep it for later use.
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